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Introduction
a. THE PROJECT
This toolkit is the result of the activities of the "YES - Youth
Empowerment Support for Muslim communities" project,
funded by the REC Fund - Rights, Equality and Citizenship of
the European Union and realized by Fondazione L’Albero
Della Vita Onlus in collaboration with Aisha Project and Le
Reseau organizations.

Recent data show that the Muslim communities are the
target of discrimination every day in the workplace, at school or simply in everyday life for a variety
of factors: religion, gender in the case of Muslim women and girls, ethnicity. The result of this
discriminatory phenomenon is social exclusion, which also manifests itself through the
phenomenon of hate speech or hate crime.
The YES project was born with the aim of preventing and combating the phenomenon of
Islamophobia in Italy and in Europe by increasing the resilience of Muslim communities.
The direct involvement of young people is an essential prerequisite for the success of the project,
which sees them play an active role in understanding the problems of vulnerable members of their
community.
The YES project sees the organization of awareness-raising activities throughout the Lombardy
Region, the mobilization and training of 8 Young Leaders called "Master Equity Defenders" and
their direct involvement in the recruitment of other young people at national and European level
to prevent discrimination phenomena with particular reference to the phenomenon of
Islamophobia.

The project is carried out in Italy by
L'Albero della Vita Foundation (Lead partner / general coordination),
Progetto Aisha and Associazione Le Réseau

2

1. Background: introduction to discrimination
a. WHAT IS MEANT BY ISLAMOPHOBIA1
The European network against racism ENAR defines Islamophobia as follows: "Muslims or those
who are perceived as Muslims suffer from discrimination, stigmatization and exclusion in all areas
of life such as work, education, vocational training, services and political participation, but they are
also victims of racially motivated violence and racist language, especially on the internet.
Islamophobia is a specific form of racism that must be addressed”.2
Islamophobia, also known as "intolerance and discrimination against Muslims" 3 or "anti-Muslim
racism", often arises from prejudices, stereotypes and lack of knowledge of Islam and Islamic
cultures.
Recent surveys and reports4 show that intolerance and discrimination against Muslims are
persistent phenomena in European societies. Muslim communities are victims of the rhetoric that
often associates them with terrorism and extremism, or presents Islamic communities as a threat
to national identity. Intolerance and discrimination against Muslims have intensified in recent years
due to the "war on terror", the global economic crisis, fears related to the protection of national
identity and difficulties in dealing with growing diversity in many societies.
Resentment and fear towards Muslims and Islam have been amplified and covered by some media
and political speeches, in which Muslims are often presented as extremists.
As a result, many Muslims face a range of discrimination including verbal and physical assaults,
discrimination for their religious profession, lack of equal opportunities in employment, access to
housing, health care and education, as well as restrictions on their public expression of religion.
Furthermore, Muslims often face multiple levels of discrimination based not only on religion but
also on ethnic, economic, citizenship and gender considerations.
Hate crimes and racist attacks against Islamic communities have been reported in several European
countries, although most of the incidents are still not reported to the competent authorities.
Furthermore, social media amplifies hate speech by relying on anonymity and the use of fake news
and unfounded news5.
The results of the monitoring of the implementation of the European Commission's Code of
Conduct to combat hate speech online confirm that anti-Muslim hatred, together with xenophobic
hatred against refugees and migrants, regularly settles among the most widespread reasons for

1

Youth groups and islamophobia: Guidelines to promote a more just society – MEET Project:
https://meet-project.alberodellavita.org/2021/04/13/youth-groups-and-islamophobia-guidelines-to-promote-a-more-j
ust-society/
2
https: //www.enar-eu-org/islamophobia
3
In this document, the word "Muslim" does not refer only to those who profess the Islamic religion but, in a broader
sense, to those who are members, or are perceived as members, of the Muslim community.
4

https://www.osce.org/odihr/373441 and
https://www.pewforum.org/2018/10/29/eastern-and-western-europeans-differ-on-importance-of-religion-views-of-minorities-andkey-social-issues/
5

Racism and Discrimination in the context of migration in Europe, ENAR Shadow Report 2015-2016
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episodes of intolerance6. In addition, the results are overall positive: IT companies evaluate 90% of
reported content within 24 hours, removing 71% of content deemed illegal hate speech. However,
the platforms must continue to improve transparency and feedback to users and also ensure that
the reported content is evaluated consistently over time: separate and comparable evaluations
carried out over different periods have in fact highlighted divergences in terms of results.

b. WHAT IS MEANT BY HATE SPEECH AND HATE CRIME
Literally for Hate Speech we mean “the advocacy, promotion or incitement, in any form, of the
denigration, hatred or vilification of a person or group of persons, as well as any harassment,
insult, negative stereotyping, stigmatization or threat in respect of such a person or group of
persons and the justification of all the preceding types of expression, on the ground of "race",
colour, descent, national or ethnic origin, age, disability, language, religion or belief, sex, gender,
gender identity, sexual orientation and other personal characteristics or status; (…) hate speech
may take the form of the public denial, trivialisation, justification or condonation of crimes of
genocide, crimes against humanity or war crimes which have been found by courts to have
occurred, and of the glorification of persons convicted for having committed such crimes.” 7
HATE: the intense and irrational emotion of contempt, enmity and hatred towards an individual or
group, targeted because they have certain characteristics - actual or perceived - protected
(recognized by international law). "Hate" is more than just prejudice, and it must be discriminatory.
Hate is an indication of an emotional state or opinion, and therefore distinct from any manifested
action.
SPEECH: any expression that conveys opinions or ideas - bringing an internal opinion or idea to an
external audience. It can take many forms: written, non-verbal, visual or artistic, and can be
disseminated through any media, including the Internet, print media, radio or television.
Depending on the context in which it is spoken, the term "Hate Speech" takes different forms. For
example:
〉

The European Court of Human Rights, in a definition adopted by the Committee of
Ministers of the Council of Europe, considers "hate speech" as: "all forms of expression that
spread, incite, promote or justify racial hatred, xenophobia, anti-Semitism or other forms of
hatred based on intolerance, including intolerance expressed by aggressive nationalism and
ethnocentrism, discrimination and hostility towards minorities, migrants and people of
immigrant origin."8

6

COMMISSION STAFF WORKING DOCUMENT Countering racism and xenophobia in the EU: fostering a society where
pluralism, tolerance and non-discrimination prevail, March 2019. See also: Fifth monitoring on the application of the
Code of Conduct for countering illegal hate speech online, European Commission Directorate General for Justice and
Consumers, June 2020
7
ECRI General Policy Recommendation N°15 (§§ 6-7 of the Preamble):
https://rm.coe.int/ecri-general-policy-recommendation-no-15-on-combating-hate-speech/16808b5b01
8
Recommendation No. R (97) 20 of the Council of Europe Committee of Ministers on “Hate Speech,” 30 October 1997.
See also: the European Court of Human Rights (European Court), Gündüz v. Turkey, App. No. 35071/97 (2004), paras 22
and 43. In Recommendation CM / Rec (2010) 5 "on measures to combat discrimination on the grounds of sexual
orientation or gender identity," the Committee of Ministers has since recommended the following definition for
homophobic and transphobic “hate speech”: “all forms of expression, including in the media and on the Internet,
which may be reasonably understood as likely to produce the effect of inciting, spreading or promoting.”
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〉

〉

The United Nations International Committee for the elimination of racial discrimination
interprets “hate speech” as "an expressive function in underlining the international
community’s abhorrence of racist hate speech, understood as a form of other-directed
speech which rejects the core human rights principles of human dignity and equality and
seeks to degrade the standing of individuals and groups in the estimation of society."9
YouTube, in the community guidelines, describes "hate speech" as contents that promote
violence or hatred against individuals or groups based on certain attributes, such as “race”
or ethnic origin, religion, disability, gender, age, veteran status, or sexual
orientation/gender identity.10

THE SPIRAL OF HATE AND INTOLERANCE - FROM HATE SPEECH TO HATE CRIME

Hate crimes are criminal acts motivated by bias towards particular groups of people. To be
considered a hate crime, the crime must meet two criteria: first, the act must constitute a crime
under criminal law; second, the act must have been motivated by bias11.

9

UN Committee on the Elimination of Racial Discrimination, General Recommendation No. 35 on combating racist
hate speech, 26 September 2013, CERD/C/GC/35, para 10: https://www.refworld.org/docid/53f457db4.html
10
https://support.google.com/youtube/answer/2801939?hl=it
11
https://hatecrime.osce.org/
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Bias motivations can be broadly defined as preconceived negative views, stereotyped assumptions,
intolerance or hatred directed at a particular group that shares a common characteristic, such as
“race”, ethnicity, language, religion, nationality, sexual orientation, gender, or any other
fundamental characteristic. People with disabilities can also be victims of hate crime.
Hate crimes can include threats, property
damage, assault, murder or any other
crime committed with a bias motivation.
Hate crimes do not just target individuals
from specific groups. People or property
simply associated with - or even perceived
to be members of - a group that shares a
protected trait, such as human rights
defenders, community centers or places of
worship, can also be targets of hate crime.

2. The impact on the territory and on the victims
Muslims are the second largest religious group in Europe with more than 25 million people and
have historically been discriminated against in Europe; however, especially after the 2015 refugee
crisis and the terrorist attacks in Spain, Belgium and France, they have suffered widespread
discrimination in every corner of Europe: not only in countries with a greater presence of Muslims,
but also in those with a reduced presence. The hostile environment - fueled by media and far-right
propaganda - also translates into an increase in violent attacks on individuals, communities,
religious symbols and property, as reported by the latest OSCE discovery.
ITALY: Islam is the second religion with 2.5 million faithful, of which 1 million are Italian citizens12.
From the focus group held in Milan as part of the MEET project13, all the participants - Muslim girls
and women - suffered directly or indirectly forms of discrimination and aggression, from the
request by the employer to remove the veil to verbal aggression on public transport or at the
supermarket with spitting and attempts to remove the veil. Vox Diritti corroborates the dangerous
discriminatory context with national data: 65% of Italian Muslims claim to have suffered prejudice,
discrimination or violence; 57% of Italians do not accept a Muslim as a family member and 35% as
a neighbor.

12
13

Vox Diritti, la mappa dell’intolleranza 5: islamofobia
Focus group held by Progetto Aisha (project MEET), Milan, 21 December 2019
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Figure 2http://www.voxdiritti.it/wp-content/uploads//2020/11/islamofobia.jpg

The province of Milan is leader in terms of the number of foreign Muslim residents (115,000
equivalent to 8.1% of the national total).
In some areas, in particular, the presence is significant: in large urban centers and neighborhoods, such as
Milan, Turin, Bologna, and in some provinces characterized by a particularly developed economy, such as
Bergamo, Brescia and Vicenza. The constant growth of these realities has often provoked an increase in
social conflicts. Indeed, "Muslim prayer rooms are spreading rapidly, but conflicts over the construction of
mosques in Europe are multiplying in turn, both locally and nationally" (Allievi, 2010).

These conflicts have at times also resulted in incidents of hate crime and hate speech. In the UNAR
Immigration Statistical Dossier, Lombardy is very low in the national integration ranking.
Examples of actions that led to the worsening of Islamophobia in Italy and Lombardy:
In 2015, the "Anti-Mosque Law" introduced by the Lombard government imposed a series of
restrictive criteria for the construction of new mosques. In 2017, other regions, such as Liguria and
Veneto, both governed by right-wing parties, after Lombardy, established stringent criteria for the
construction of new religious buildings.
In 2017 Forza Nuova and Casa Pound, right-wing movements, define themselves as "fascists of the
third millennium" and organized numerous demonstrations against Islam and Muslims. The slogan
"Christian Italy, never Muslim" expresses the rhetoric of the "civilization of confrontation",
repeated obsessively in the name of ultra nationalism.
The paranoia of an Islamic supremacy in Italy is well represented by the latest book (published in
December 2017) by Mario Belpietro, director for many years of the most important right-wing daily
newspaper Libero and director of La Verità (ironically “The Truth”), entitled Islamofollia
(Crazy-Islam).
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The return to Italy of Silvia Romano, the news of her conversion, the Islamist attack in Reading and
the case of Saman, were occasions in which the haters struck Muslims in Italy.
We can highlight in particular:
An increase in violence against vulnerable people, due to a widespread fear of Islam, fueled by
politics and the press.
The European Islamophobia Report (EIR)14, a survey published by the FRA reveals that 76% of
Muslim respondents feel strongly connected to the country in which they live, while 31% of those
looking for work have been discriminated against in the last five years. At the same time, only 12%
of Muslims say they have reported cases of discrimination. Thus, we can confidently say that the
extent of discrimination facing Muslims in Europe is far greater than the numbers revealed in any
report on Islamophobia and anti-Muslim hate crimes in Europe.
The statistics seem to confirm this orientation to the right. According to a survey conducted in
2015 by the Pew Research Center15, 61% of Italians have a negative view of Muslims, the highest
percentage among the states where the survey was conducted. In France they are 24%, in the UK
only 18%. Italians are also among the European people most afraid of Islamic terrorism. In a series
of surveys conducted in 2015, ISIS and Islamic terrorism have always been among the top concerns
of Italians, often higher in the rankings than unemployment and the economic crisis. The press and
political parties have often contributed to amplify this climate of uncertainty. To cope with this
unsustainable and undemocratic situation, the project provides the necessary skills for young
people and communities to work on the prevention of forms of racism and to take action against
discrimination by promoting integration between communities, in Italy and in Europe.
Another 2017 study of the center16 notes that between mid-2010 and mid-2016, migration was the
main pull-factor of the increase in the Muslim population in Europe. About 2.5 million Muslims
(mainly from Syria and other Muslim-majority countries affected by conflicts) came to Europe for
reasons other than employment and education. The study also notes that over 1.3 million Muslims
have received (or are waiting to receive) refugee status during this time, which allows them to
remain in Europe.
From the Annual report 2019 of the European Commission against racism and intolerance17
(which already in 2000 expressed concern about the danger of Islamophobia through
Recommendation No. 5) emerges that «Europe is facing a terrible reality: crimes generated by
anti-Semitic and anti-Muslim hatred, as well as other forms of racial hatred are multiplying at an
alarming rate.»18
In particular, as the report says, in many member states xenophobic nationalism continues to
express itself in an Islamophobic sense, often portraying Islam as a "foreign" religion, in contrast
with the culture and elements that make up national identity. This rhetoric is often only the first
step towards the exclusion of and discrimination against Muslims, which stands in stark contrast to
14

Second European Union Minorities and Discrimination Survey - Muslim Selected Findings
https://www.pewresearch.org/global/2015/06/02/chapter-3-anti-minority-sentiment-not-rising/
16
https://www.pewresearch.org/fact-tank/2017/11/29/5-facts-about-the-muslim-population-in-europe/
17
https://rm.coe.int/ecri-annual-report-2019/16809ca3e1
18
Consiglio d’Europa: Ecri “Crescono razzismo e intolleranza che favoriscono odio e violenza”
15
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the universality of human rights that the EU guarantees. It also contributes to making Muslims who
bear visible signs of their religion particularly vulnerable. The hate speech thus becomes
incitement to hatred and ultimately violence. Furthermore, intersectional discrimination only
makes matters worse for minorities in minorities such as, for example, black Muslims or Muslim
women.
From this point of view, Islam is "in itself" an intrinsic threat to culture (not only religious) and to
the European lifestyle and therefore the myth of the "Islamic invasion" and the consequent
"Islamization" of Europe was ridden by many parties that recognize themselves in the xenophobic
discourse.
In 2015 VOX, the Italian Observatory on Rights19, in the first edition of the "Map of intolerance"
had highlighted how the Lombardy Region and the Municipality of Milan were one of the
geographical areas with the highest concentration of Intolerance. At that time, in fact, from the
data collected on almost 2 million hate messages online, Milan stood out with messages for 44%
against women, for 29% against homosexuals, for 14% that denoted forms of racism, for 7%
against disabled people and 6% anti-Semitic. The map monitors, over a period of 8 months, Italian
intolerance by collecting data and statistics, analyzing millions of communications per year, in
particular tweets, presenting the increasingly growing Hate Speech phenomenon. In 2018, with
the third edition of the map, it is evident that the trend does not seem to stop but rather appears
to be constantly growing with some variations, bringing messages of hatred to migrants in the top
positions. "More than 1 in 3 Italians tweet their hatred of migrants, Jews and Muslims". In 2020,
the map20 indicates that 65% of Muslims claim to have experienced violence, prejudice or
discrimination. In Italy Islamophobia is confirmed in pole position in the online hate ranking. To
foment it are mainly international events (attacks) and the consequent narrative that a certain
politics gives of such events.
The analysis carried out on 6,544,637 tweets shows an annual increase of 4.48 percentage points
in hate tweets (32.45% in 2017 and 36.93% in 2018). In this context, the growth of hatred against
Muslims is significant: in 2016 there were 22,435 Islamophobic tweets, which became 64,934 in
the period 2017/2018.
The Lombardy Region, and the city of Milan in particular, continues to be the area in which the
phenomenon appears to be constantly growing.
Although we cannot speak of a common impact, as crimes and violence affect each victim
differently, generally the socio-emotional and psychological impact on direct victims of a hate
crime are comparatively higher than those experienced in the case of similar crimes but not
motivated by prejudice.
These victims, due to the attack on their fundamental rights, are more likely to suffer from stress
and psychological distress than victims of other violent crimes.
UNDERSTAND: What impact does it have on victims?
On a socio-emotional level, victims are more likely to have problems at work or school immediately
following a violent incident and may even have interpersonal conflicts with family members and
19
20

http://www.voxdiritti.it/
http://www.voxdiritti.it/mappa-dellintolleranza-5-islamofobia/
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friends. Feelings such as lack of trust, inability to focus, less closeness to loved ones, distrust of
new acquaintances and reduced social network are just a few examples of the possible immediate
effects of a hate crime situation or discriminatory violence (Klees, 2016). On a psychological level,
international studies indicate that the physical and psychological consequences tend to be more
serious (Ignaski & Lagou, 2015), the symptoms more lasting (Klees, 2016) and that there is an
increased likelihood of showing the following symptoms:
✔
✔
✔
✔
✔
✔
✔

Higher levels of anxiety and stress symptoms
Lack of trust and feeling of vulnerability
Difficulty concentrating
More difficulty sleeping
Anger
Fear and less sense of security
Feeling of lack of control.

In addition, these victims show a higher risk of developing diseases such as:
✔ Depression
✔ Anxiety Disorders
✔ Post-traumatic stress disorder
Another key aspect is the fact that the healing process is longer for these victims when compared
to victims of crimes of the same nature but not motivated by bias.
Victims of hate crime based on 'race' or ethnic origin can suffer from a particularly complex
impact. The implications that this type of crime can have on self-image, community perception and
sense of security are very complicated. This is due to the fact that the victims realize that the act of
violence could only be aimed at them due to a distinct identifiable and visible identity feature.
Since these victims are part of highly stigmatized groups, often associated with negative prejudices
by the rest of the population, their sense of despair can increase.
It is important to understand that the impact this type of crime has on its direct victims goes
beyond their psychological well-being and emotional balance. Like any other form of victimization,
regardless of the motive behind it, victims can also be affected:
〉
〉
〉

in their physical functions (physical damage, more or less permanent, including disability)
in their financial/economic status (total or partial destruction of property, medical
expenses, etc.)
in their social functions (changes in habits, different patterns of social interactions, social
stigma, etc.).
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Finally, it is important to underline how discriminatory acts against members of a particular social
group can negatively affect the well-being and self-esteem of the rest of its members.

Figure 3 SOURCE: Hate no more manual - impact on victims

3.The action strategy and the tools of action
a. THE FIGURE OF THE EQUITY DEFENDER
Equity Defenders are young people, male or female, with a strong desire to help and defend their
community and contribute to spreading a message of inclusion for all.
They are young people who live in Italy, or in any other European context in which this requires the
mobilization of Equity Defenders, who become community leaders and a point of reference for
vulnerable members of the community.
They have the important task of providing all the necessary information to those in a condition of
abuse or discrimination who need it, but also to those who in general want to investigate issues
related to the rights of religious minorities in Lombardy, Italy or the rest of Europe.
To do all this, the Equity Defenders have an important help from the collaboration with the
realities and associations of the territory with which they organize meetings and information
sessions for other members of the Islamic community and beyond.
These meetings are intended to inform anyone who is directly or indirectly involved in an act of
discrimination and therefore on the right, but also the duty, to report this act to the competent
authorities or through the appropriate channels.
But what other tools do young people in general and Equity Defenders in particular have to carry
out their action as community leaders for inclusion?

b. PERSONAL MOBILIZATION: ACTING IN FIRST PERSON
In the first person it is possible to take action to combat Islamophobia. It is possible to activate
actions aimed at dismantling prejudices, telling about religion and culture, promoting a positive
narration of Muslims and therefore connecting them to non-Muslims.
By telling stories and experiences, personal and otherwise, a counter-narrative is activated.
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Counter-narrative means passing messages that offer a positive alternative view on an issue; in the
case of Muslims, the counter-narrative is very important to underline that:
〉
〉
〉

〉

People of Islamic faith have different attitudes towards religious belief and practice and the
cultural identities of Muslims are not monolithic;
Muslims and people with different religious or cultural backgrounds have a lot in common;
People belonging to various religious or cultural communities, including Muslims, can have
and have a positive impact on each other and often work and live together, in close
cooperation and partnership;
Since women are the main targets of prejudice, special attention should be paid to
debunking prejudices about women.

So what can we do individually to take action in the fight against Islamophobia?
〉
〉
〉
〉

Talk and share one’s experience by making known ourselves and our culture/religion;
Organize meetings or participate in meetings of youth organizations and associations to
promote mutual exchange and knowledge;
Talk to our peers and involve them in our actions;
Activate offline and online to promote small daily actions against discrimination.21

c. THE MOBILIZATION OF OTHERS: PEER TO PEER EDUCATIONAL
APPROACH
"Peer to Peer Education" is defined as "the teaching or sharing of information about health, values
and behaviors by members of the same age and social status". The simplest of the translations into
Italian, "peer education", refers to the concept of communication between peers or between
people belonging to the same status and is therefore inherent in phenomena of social influence.22
In practice, "Peer to Peer Education" refers to that educational proposal through which, in a group,
some individuals (peer educators) are chosen (and trained) to play the role of educator towards
the other members from whom, however, are perceived as similar to them in terms of age,
working condition, cultural origin, experiences, etc.
The peer educators, allowing the comparison between peers without "awe", activating the
comparison between experiences and acting as agents of socialization, implement educational
interventions aimed at maturing, on the one hand, levels of awareness with respect to the issues
covered by the educational path and, on the other hand, aimed at becoming aware of the role that
each element of the group can assume, of the consequences of individual actions and,
consequently, favor the implementation of processes aimed at maturing awareness of
responsibility towards one's choices.
It is based on two principles:

21

Youth groups and islamophobia: Guidelines to promote a more just society:
https://meet-project.alberodellavita.org/2021/04/13/youth-groups-and-islamophobia-guidelines-to-promote-a-more-j
ust-society/
22
http://dspace.unive.it/bitstream/handle/10579/8204/821213-1195207.pdf?sequence=2
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〉

〉

An accurate, careful and specific needs assessment as it is carried out by the young people
directly involved and protagonists of a given situation (without any interference from adults
or others)
Credibility of the intervention because it is carried out by peers.

The strategy of this tool is in fact to exploit the relationship of mutual and continuous influence
that occurs within a group of peers.
Peer educators are people with a common interest who are trained to develop appropriate
knowledge and specializations and to share this knowledge, in order to inform and train others and
disseminate similar skills and abilities within the same interest group. The “ideal” peer educator is
a young person loved by his/her peers who has a large social network, is reliable, credible, and
other young people turn to him/her for advice. He/She must be an "innovative" person, used to
introducing new ideas and behaviors in his/her peer group, but at the same time he/she is not too
"radical" or external to the group to the point that other young people would not be willing to
listen to him/her. This person is usually referred to as a "born opinion leader".23
The characteristics of peer educators refer to the key concepts of Life Skills (or Soft Skills) and in
fact the key elements that distinguish them are:
〉
〉
〉
〉
〉
〉
〉

Leadership skills
Communication skills
Empathy
Non-judgmental attitude
Assertiveness
Self-confidence
Ability to work in a team.

The effects of Peer Education programs - also called Education among Peers - fall on the same
“Educators among Peers” as well. These, in fact, greatly benefit from participation in training
through which they consolidate skills already possessed such as, for example, leadership and
develop new ones such as the ability to work in a team.
The skills they enhance are useful in the short term to interact effectively with peers but also
represent a capital to be spent, in the future, in the professional field. Furthermore, it is common
for them to receive more respect and appreciation from the family and the community. This
experience therefore helps them develop self-confidence and increase their sense of
empowerment. Often, after the training phase that directly involves them, the Peer Educators
themselves implement healthier behaviors than in the past.
Peer education, therefore, through the comparison and the lens of 'peers', has the task of 'reading'
the experiences of each member of the group, placing them within a broader and more defined
framework, and promoting development of critical thinking about their own behaviors.

23

Svenson, GR (1998). European guidelines for peer education among young peers aimed at AIDS prevention.
European Commission
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Privileging the horizontal dimension in the sharing of knowledge and experiences among the
members of a group, starting from the consideration that equality can represent a possible push to
change, makes peer education an educational strategy aimed at activating a natural process of
change: in the peer education, in fact, through communication between peers, that is the
spontaneous transfer of experiences, knowledge between subjects belonging to the same group or
social context, the members of a group become active subjects of their development and training,
not mere receptors of contents , values and experiences transferred by an experienced
professional. This process is triggered by the comparison between different points of view, through
the exchange of ideas and the sharing of experiences, following the analysis of individual and/or
common problems and the search for possible solutions.
In recent decades, peer education has been linked to different aspects and contexts such as, for
example, training interventions aimed at HIV prevention in groups of adolescents. In this last
experience, for example, peer education was seen as the most appropriate tool for educating
young people to a greater awareness of this type of issue: having the opportunity to recognize
oneself in the experiences of one's peer, in fact, can have a greater incidence than having to
observe certain attitudes suggested by an adult. The other becomes a mirror in which to reflect
and through which to understand oneself, favoring a greater acceptance of one's status and a new
perception of one's identity.
In recent years these approaches have been widely adopted especially in the use of new digital
media whose diffusion has changed and continues to change the ways of interaction between
individuals. In fact, the so-called "universal digital language" has established itself: the latter «is
radically changing both access to knowledge and knowledge contents in the contemporary world
and, in this way, is also influencing mental styles of knowledge construction and also the forms and
dynamics of human communication».
Interpersonal relationships are increasingly linked to the "portability" of new media tools; having
the possibility of always being connected with a smartphone is a source of reassurance: «alone we
are worth nothing and only in relation to others and the artifacts we surround ourselves with do
we become intelligent».
Furthermore, technological innovation through the use of the network allows to cross, reinterpret
and rediscover known and obsolete experiences and opportunities in the light of the multiple
contaminations that multimedia and reticular writing makes possible, opening the way to paths
and contaminations to be explored. The new forms of communication have determined positive
connotations: they allow learning independent of space-time contexts, as information can be
found anywhere and at any time, messages can be modified (editable communication), subjects
can confront each other and it is possible to build a personal process of knowledge.
Peer education promotes this type of approach and ensures that all users are involved in the
learning process, eliminating the distinction between trainers and recipients of the training process
and also determining the transition from a one-way communication to a bidirectional or circular
communication.
The trainee assumes a central and strategic role for the entire training process, not only in terms of
personalization, but precisely at the process design level. The people involved become readers and
14

writers of the whole process at the same time, with the consequent growth of each member of the
group. This implies that there is not only a simple sharing of contents, but a "productive"
interchange, which generates new educational circumstances.
In this sense we can speak of real "learning communities", in which each contributes cooperatively
to the construction of knowledge, creating a climate of mutual co-construction, thanks to tools and
precise provisions that guide each member of the group to a greater awareness of the
environment they belong to and of the actors involved in the learning process. Therefore, creating
a cooperative learning context necessarily implies having social skills, a greater openness to the
exchange of experiences and skills: «it is by donating that one declares oneself concretely ready to
play the game of association and alliance and that participation of the others at the same game is
encouraged […]. The obligation that gives us the gift is an obligation of freedom».
The values inherent in education to sociality push the peer community towards an active and
participatory citizenship and make peer education a harmonious educational process that is made
up of innovative and alternative tools thanks to which it is possible a greater involvement of
students (or subjects belonging to a community) through participatory practices that stimulate the
student to create a new environment aimed at generating responsibility.24

d. SOCIAL MEDIA CHANGE: FIGHTING DISCRIMINATIONS
ALREADY PRESENT ONLINE AND PROMOTING AWARENESS
CAMPAIGNS
Around the world, billions of us use social media every day and that number continues to grow.
Currently, 49% of the world's population has at least one social media account. A number destined
to grow further: it is estimated that in 2025 it will reach 4.41 billion users, thanks also to a greater
and better mobile connection.25
We use it for every part of our life: in our personal relationships, for entertainment, at work and in
our studies. To put that into context, every minute we collectively send more than 30 million
Facebook messages and nearly 350,000 tweets.

24

Peer education from Mariangela Vitone
http://nuovadidattica.lascuolaconvoi.it/agire-educativo/4-il-lavoro-educativo-nei-contesti-formali-informali-e-diffusi-n
on-formali/peer-education/
25
https://www.netstrategy.it/social-media-marketing/10-statistiche-social-per-il-marketing-e-non-solo
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Figure 4 Image: Data from Socialnomics and Mass Planner26

The Internet allows us to communicate quickly and in various ways, for example through social
media and online games, very often, moreover, anonymously. Online hatred can be expressed in
the form of videos and photos, as well as, more usually, textual content. Visual or multimedia
forms often have a stronger impact on attitudes (conscious and unconscious).
The spread of hate speech messages is more tolerated on the Internet than in the offline world
and is subject to fewer controls. It is equally easier (and less risky) to insult or harass online, if only
because people often express themselves under the guise of anonymity.
The attitudes and social tensions that arouse feelings of hate online have their roots in society, and
are generally no different from those that fuel hate speech offline. When fighting hate in the
virtual world, efforts are also made to reduce hate speech in the real world.
The positive or negative sides of the Internet depend on the use made of it. As in real society,
when certain online behaviors become “acceptable”, that is, if they impose themselves as a norm,
they are likely to prevail over others. It is up to us to determine what, in our opinion, are
acceptable behaviors online. We must also, after having determined them, work to get those
certain behaviors accepted, rather than others. Which means that we, as citizens and young
people of all ages, need to take an interest in the way the Internet is governed and ask ourselves
why certain things are authorized and others are not.
To ensure that young people play an active role in influencing the way the internet works, the
following principles are important:
〉

〉

26

Internet users are not just consumers! They have an influence, which they can exercise by
playing a more active role in how the Internet should protect human rights: they can do so
through campaigns and also through the way in which young people, as Internet users,
behave towards each other when they surf the web.
Internet users need their rights to be protected online. It is therefore important that they
know their rights and can challenge any violation of them.

https://www.weforum.org/agenda/2016/04/6-ways-social-media-is-changing-the-world/
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〉

〉

〉

〉

The world of the Internet is still in full evolution, given its dynamic architecture. It can allow
for human rights violations and at the same time be a means of mobilizing communities to
ensure better protection.
Children and young people, as well as other users, need to be supported through
educational programs that will help them develop their understanding of the Internet and
acquire the necessary skills for its effective use.
Despite the existence of powerful economic and political forces, which play a significant
role in shaping the Internet, its users should assert their right to make the virtual world a
public space, where human rights principles, values and practices are applied.
Children and young people should be able to know and learn how and by whom the
Internet is governed, as part of their education for democratic citizenship. Transparency
and accountability of Internet governance are therefore important, as is how young people
can really influence it, at least at the level of the public space which is also part of the
Internet.27

LIST OF POSSIBLE ONLINE EDUCATION AND AWARENESS RAISING ACTIONS
〉
〉
〉
〉
〉
〉

〉

USE BLOGS AND SOCIAL NETWORKING WEBSITES TO RAISE AWARENESS on the actions
you can take if you are a victim or witness of hate speech
USE THE LANGUAGE OF HUMAN RIGHTS: raise awareness of the human rights that protect
us on the Internet and the link between human rights and online hate speech
CREATE A SHEET TO "DISMANTLE PREJUDICES", for groups that are often targeted by hate
speech. Post it on social media or create flyers to distribute offline
SHARE WEBSITES OR COMMENTS which highlight the positive characteristics of the groups
most frequently targeted
TELL THE STORIES OF PEOPLE WHO HAVE BEEN VICTIMS of online hate speech. Use them
to inform about the phenomenon and stimulate empathy towards the victims
CREATE YOUR INTERNET WEBSITE OR YOUR SOCIAL MEDIA PROFILE. Use it to provide
other types of information regarding the most frequently targeted groups, duly citing
sources
ORGANIZE ACTIVITIES, TRAINING SESSIONS OR AWARENESS RAISING EVENTS, concerning,
for example:
o the general problem of online hate speech
o prejudices about a particular target group
o methods of combating hate speech
o the impact of hate speech
o the need for people to take responsibility for their own actions and those of others
o initiatives undertaken by other groups of young people, including the No Hate
Speech Movement
o any other ideas!28

FIGHTING PREJUDICE OR HATE SPEECH ALREADY EXISTING ONLINE
〉

27
28

EDIT ARTICLES OF WIKIPEDIA OR OTHER WEBSITES with free content disseminating
incorrect or inadequate information about groups frequently targeted by hate speech

https://rm.coe.int/168065dac7
NO HATE SPEECH: Ideas against hate speech through human rights education
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〉
〉
〉
〉
〉
〉

〉

POST COMMENTS ON WEBSITES WHOSE CONTENT IS WRONG, partial or racist. Send
questions or complaints to the authors of intolerant or racist comments
MAKE CONTACT WITH PEOPLE WHO USE AN INSULTANT LANGUAGE, to try to make them
aware of the impact their behavior can have on others
ENCOURAGE OTHERS to ignore the provocations of the 'trolls' who adopt insulting behavior
USE ONLINE REPORTING MECHANISMS OR COMPLAINTS PROCEDURES to alert website
owners to hate speech
REPORT CASES OF HATE SPEECH to organizations working on the issue
BOYCOTT WEBSITES THAT INCITE HATE, and invite others to do the same. Report such
websites through existing mechanisms in your country or proposed by certain organizations,
such as INACH, International Network Against Cyber Hate
COLLECT INFORMATION ABOUT HATE SPEECH WEBSITES detected in your country and send
this to your parliamentarians.29

DEVELOP LONG-TERM STRATEGIES
〉
〉
〉
〉

〉

〉

Organize your campaign locally or on the Internet; produce a video of the Campaign, or a
song, or a fun action, and post it online
Set up an online petition against hate speech, or against the policy of a particular website in
relation to online hate speech
Contact the web-based organizations that are dealing with the problem, to inform them
about your work and to ask how to participate in their activities
Contact local organizations active against racism and discrimination or other related issues.
Alert them about the problem of online hate speech and encourage them to join the
Campaign
Monitor the problem on a particular website or monitor its impact on the target groups.
Send the results of your research to the Observatory on hate speech, to NGOs active in this
field, to politicians or other influential people
Call on government officials to tackle the problem: contact your political leaders and your
parliamentarians30

4. SUPPORT TO VICTIMS: THE IMPORTANCE OF REPORTING, HOW
AND WHERE?
The articles 43 and 44 of the Consolidated Act no. 286/98 "Consolidated Act of Provisions
concerning immigration and the condition of third country nationals" lay the foundations for
anti-discrimination protection in Italy. The article 43 paragraph 1 defines the concept of
discrimination identifying it as "any behavior which, directly or indirectly, involves a distinction,
exclusion, restriction or preference based on race, color, ancestry or national or ethnic origin,
religious beliefs and practices, and which has the purpose or effect of destroying or compromising
the recognition, enjoyment or exercise, on equal terms, of human rights and fundamental
freedoms in the political, economic, social and cultural fields and in any other sector of public life".

29
30

See footnote 28
See footnote 28
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Paragraph 2 of the same article identifies the potential perpetrators of the unlawful discriminatory
act and at point b establishes that "anyone who imposes more disadvantageous conditions or
refuses to provide goods or services offered to the public to a foreigner only because of his status
of foreigner or belonging to a specific race, religion, ethnicity or nationality " commits an act of
discrimination. 31
The law therefore includes in the concept of discrimination actions that, even indirectly, result in
unfavorable treatment to the detriment of a person due to his ethnic, national, religious etc.
belonging.
The principle of non-discrimination32
In Italy and in Europe there is a rule that is fundamental for the correct functioning of the social
structure of our country: it is the principle of non-discrimination understood as the right of the
individuals not to be the object of prejudice for the personal conditions in which they find
themselves (a real human right).
On this point, it is necessary to look, in particular, at three main regulatory sources:
〉

European Convention on Human Rights and Fundamental Freedoms (so-called ECHR),
signed in Rome in 1950 by 13 countries, for which the legal benefits contained therein must
be recognized to all without any discrimination (sex, wealth, birth, color of the skin and so
on);

〉

European Union law: European citizens are protected by institutions in many areas of their
existence; the legislation adopted is made up of various sections and prohibits
differentiation based on, among other hypotheses, nationality, religion, ethnic origin and
employment status;
Italian constitution: the point of reference is certainly art. 3 which establishes the principle
of equality in a formal sense (understood as a prohibition of discrimination based on sex,
race, language, religion, political opinions and personal and social conditions) and in a
substantive sense (understood as the duty of the Republic to break down the economic and
social obstacles that limit the freedom and equality of citizens).

〉

The condition of a foreigner󠄐33
As early as 1998, the Italian legislator has addressed the problem of protecting individuals from
possible discrimination based on their nationality.
For this reason, implementing national and European principles, a detailed rule has been adopted
that prohibits any conduct of marginalization, exclusion, restriction or preference of one subject
instead of another on the basis of skin color, race and ethnic origin.
The sanctioned behavior is aimed at all those who refuse to provide goods or services offered to
the public to a foreigner (think, for example, of health care, commercial establishments or, again,

31
32
33

Legislative Decree
https://www.laleggepertutti.it/389868_denuncia-per-discriminazione
See footnote 32
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means of transport). However, racism can produce its consequences in every other area of human
life: from personal relationships to work relationships up to school and sports relationships.
How to report a discriminatory act: the case of Italy34
Victims of discrimination have at their disposal various protection tools introduced and recognized
by the Italian legislator: they vary according to the sector in which the conduct was carried out,
but, in general, the best tool is to report what has been suffered.
Communication can be addressed to the police forces, to public opinion through the media, to
hierarchical superiors, to institutional top management, but, in all cases, it fulfills a specific
function: that of unmasking those who work in silence, of revealing the existence of such conduct
and restoring one’s position within the legal system.
Various centers, trade associations, bodies, commissions and networks of operators also operate
throughout the national territory ready to support you on your path. We point out the importance
of reporting discrimination on the UNAR portal (National Anti-Discrimination Office of the
Presidency of the Council of Ministers - Department for Equal Opportunities) precisely to feed the
reporting necessary to justify and build political intervention actions against discrimination.
UNAR35
The National Office against Racial Discrimination guarantees the application of the principle of
equal treatment between people and counteracts the spread of discriminatory phenomena,
assisting the victims, checking the effectiveness of the existing protection tools and analyzing the
forms and dynamics of manifestation of the phenomenon.
UNAR is in charge of:
〉
〉
〉
〉
〉
〉
〉

collecting reports and providing concrete assistance to victims of discrimination through its
Contact Center or through the portal: http://www.unar.it/;
carrying out inquiries on the existence of discriminatory phenomena in compliance with
the prerogatives of the judicial authority;
formulating recommendations and opinions on the cases of discrimination collected, to be
made also in any court case;
carrying out studies, research and training activities on the causes, forms and possible
solutions of the discriminatory phenomenon;
informing Parliament and Government through two annual reports on the progress and
obstacles of anti-discrimination action in Italy;
promoting a culture of respect for human rights and equal opportunities through
awareness and communication campaigns and projects of positive actions;
developing proposals for intervention strategies on specific areas of discrimination, aimed
at guaranteeing effective social integration of the categories concerned.36

OSCAD37
34

See footnote 32
http://www.unar.it/
36
https://www.unar.it/portale/web/guest/la-mission-di-unar
37
https://www.interno.gov.it/sites/default/files/allegati/oscad_english_version.pdf
35
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THE OBSERVATORY FOR SECURITY AGAINST ACTS OF DISCRIMINATION (“OSCAD”) It is an interforce
agency (Italian National Police and Carabinieri Corps) established in 2010 and set up within the
Public Security Department – Central Directorate of Criminal Police.
Activities
It provides qualified support to victims of discrimination offences (hate crimes).
Contact details
Whoever is the victim of an act of discrimination constituting an offence on grounds of
race/ethnicity, religious belief, sexual orientation/gender identity and disability can contact the
Observatory at the e-mail address oscad@dcpc.interno.it.
Procedure
After receiving a report on an act of discrimination, the Observatory initiates targeted
interventions at local level to be carried out by the National Police and the Carabinieri and
monitors the development of the case reported.
Further activities
Besides facilitating the filing of complaints on acts of discrimination constituting an offence in
order to combat the phenomenon of under-reporting, thereby contributing to the emersion of
discrimination offences, the Observatory:
〉 Maintains relations with private and public associations and institutions dedicated to
combating all forms of discrimination;
〉 Monitors and analyses the phenomenon on the basis of the information contained in the
reports received and of data available from law enforcement databases;
〉 Organizes training and refresher courses for law enforcement officers;
〉 Promotes collaboration with national and international institutions;
〉 Participates in activities aimed at organizing and launching advertising campaigns on the
Observatory via mass media and through local law enforcement offices and takes part in
awareness-raising campaigns including school campaigns.
Reporting an act of discrimination to the Observatory does not replace a formal crime complaint to
law enforcement authorities.
PROJECT YES: HELPDESK SERVICE
Within the YES project, a free service telephone number for the listening and guidance directed to
all victims of Islamophobic acts has been activated.
This number aims to listen to and guide people who have suffered acts of Islamophobia. Through
the dedicated Facebook page https://www.facebook.com/Project.YES.Europe and Instagram:
@project.yes.europe, the service is promoted and information, testimonies and reports on the
issue are disseminated.
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5. LONG-TERM STRATEGIES
a. AWARENESS AND ADVOCACY
When we talk about advocacy we refer to a process aimed at changing policies, but also the
practices and attitudes of people and institutions or companies.
Advocacy can be done at any level (local, national, or even international) in order to put an issue
on the political agenda, while providing a solution to the identified problem and the support to
implement the proposed solution. Not just pressure or a communication campaign as an end in
itself then, but a real job aimed at achieving a change, be it big or small38.
To structure an advocacy campaign it is necessary:
1. TO ANALYZE THE PRESENT- what problem do we want to address? What are the causes
and what are the solutions to change the present situation at a territorial, national or
international level? Analyzing the situation today is key to setting up a global strategy and
therefore the actions to start from.
2. TO ANALYZE THE CONTEXT (MAPPING) - Once we have identified the problem, in the
present moment, that we want to face, it is important to explore it in detail and in the
context in which we want to operate to achieve the change, paying particular attention to
what are the resistances towards this change. The mapping must also take into
consideration and analyze who are the "actors" involved and with whom we will ally, or
not, to achieve the desired change (the stakeholders).
3. TO STRUCTURE THE ACTION PLAN - Having arrived at this, we have all the elements we
need to structure those concrete, operational actions that will allow us to achieve our final
goal (change). It is important at this stage to think not only of the final goal but of
medium-term micro goals; these will also allow us to monitor the progress of our action,
which must be effective but if not, these will allow us to change course.

38

https://www.zainoprofit.org/2020/09/09/advocacy-come-costruire-una-campagna-per-il-cambiamento/
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4. TO SET KEY MESSAGES - Now we are ready to go: before doing so, however, let us make
sure that we have set up an effective communication plan, share it with our partners, and
set the key message of our advocacy campaign that will follow the whole process to get to
the change.
An important note that goes beyond everything: it is important to remember to have all the
resources, material and intangible, necessary to ensure that our advocacy campaign can start and
finish. Whether you have a small (or non-existent) budget, or a more important economic and
human resources availability, the thing to keep in mind is that our actions must also be
commensurate with our operational and financial capacity to carry them out.

The example of the MEET Project communication campaign
Look Beyond Prejudice is an awareness and empowerment campaign launched by the Fondazione
l’Albero della Vita to invite people to look beyond stereotypes and to help Muslim girls find the
strength to react, reminding them that “Discrimination lies in the eyes of the beholder, but so does
beauty”.
The video, illustrated by cartoonist Takoua Ben Mohamed, launches the European
webseries produced by young people aged 12-18, Muslim and non-Muslim, from six European
countries, who, with the help of experts in film storytelling techniques, were encouraged to reflect
on the stereotypes and prejudices faced by Muslim women and girls and to create a
counter-narrative capable of preventing and combating Islamophobia. Here is the link to the
videos: https://youtube.com/c/MEETProjectEU

b. PRACTICAL EXERCISES IN GROUP CONTEXTS
A list of tools and practical exercises that young "Equity Defenders" can use in different contexts
and to promote the exchange of information, experiences and the development of the
"discrimination" theme with a view to community involvement:
1. CIRCLE TIME
Circle time is considered one of the most effective methodologies in socio-affective education.
The participants arrange themselves in a circle, with a conductor who has the role of soliciting
and coordinating the debate within a set time limit. The succession of interventions in the
order of the circle must be strictly respected. The conductor assumes the role of privileged
interlocutor in asking questions or providing answers. Circle time facilitates and develops
circular communication, favors self-knowledge, promotes the free and active expression of
ideas, opinions, feelings and personal experiences and, finally, creates a climate of serenity and
sharing facilitating the establishment of any new working group or preliminary to any
subsequent activity.39
2. ROLE PLAYING
Role playing consists in the simulation of behaviors and attitudes generally adopted in real life.
This technique therefore has the objective of acquiring the ability to play a role and to
39

https://www.latteseditori.it/images/blog/pdf-scaricabili/Metodologia-attive.pdf.
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understand in depth what the role requires. Role playing is a real subject play. It is about the
behaviors of individuals in interpersonal relationships in specific operational situations in order
to find out how people can react in those circumstances. The "conductor" of the activity is
required to respect the participants in their choices and reactions without judging40.
3. PEER COLLABORATION
Learning and exchange modalities to be carried out in pairs where the people involved have to
help each other in solving an "au pair" problem. It is characterized by equality and mutual help,
as neither of them behaves as a person with more knowledge or skills on a given
topic/problem. By building and sharing a "common knowledge" it is possible to foster a climate
based on cooperation, exchange of opinions, discussion and cognitive collaboration.
4. TUTORING
Through this mode of action a person, with more skills or knowledge on a given topic, takes on
the role of tutor or teacher and therefore of director of the activity. The adult or the more
experienced peer offers his own model for solving a problem (problem solving), that is, offering
a strategy to get to the resolution and not to understand its content. Working among peers,
more effective problem solving models can be offered because they are simple and close to
those who have to learn them, as in the peer to peer education model.

D. Resources - Tools
a. THE MEET PROJECT
The YES project is connected with the activities of the “MEET. More Equal Europe Together Preventing Islamophobia against women and girls”, realized by Fondazione L'Albero Della Vita
Onlus and implemented in six European countries: Belgium, Bulgaria, France, Hungary, Italy and
Poland. Within the MEET project, two documents, among the others, have been produced that we
believe to be very useful also for the YES project and for the young people and organizations
involved directly and indirectly and that we propose here as well.

40

See footnote 39
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Download

Download

Download

b. THE YES PROJECT
REFERRAL MECHANISM
This "mechanism" identifies the procedure and the useful references to protect, help, identify the
victims of discrimination and Islamophobia. An intuitive scheme used for project-organized
community support activities.

25
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REPORTING SHEET
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When a person who has suffered or wants to report discrimination is identified, this scheme can
be used to collect and save all useful information in order to then direct and accompany the
person on the most suitable reporting path. Through the Unar website, through direct contact with
a lawyer to obtain legal support or through the competent territorial authorities.
UNAR http://www.unar.it/cosa-facemo/contact-center/fai-una-segnalazione/

On the UNAR website, in addition to find some useful resources, it is possible to make a report if
you are a victim, or witness, of discrimination.
The form, in the image, is taken directly from their website. It has sections to be filled in and it is
possible to choose your own language for greater clarity and inclusion of anyone who does not
know or cannot express themselves correctly in Italian.

c. Child safeguarding rules
Child Safeguarding means the responsibility of an organization to always protect, from any form of
violence and inappropriate conduct, the children and adolescents with whom it comes into
contact.
In organizations, preventing abuse requires not only protocols and procedures but also leadership,
responsibility and cultural change; it means knowing how to listen to girls and boys and
28

transforming the entire structure of the organization to put their rights, their dignity and their
safety at the center of every decision.
There is therefore always a commitment to protection:
• No violence against children is justifiable.
• An approach to the care and protection of children that is based on their rights requires a
paradigm shift; in respect and promotion of human dignity and their physical and psychological
integrity, children are always to be considered as individuals with rights rather than as "victims".
• The concept of dignity requires that every child is recognized, respected and protected as a rights
holder and as a unique and valuable human being with an individual personality, distinct needs,
interests and privacy.
• Children's rights to be heard and to take their views into account must be systematically
respected in all decision-making processes. Likewise, their empowerment and participation must
be fundamental in child care and protection strategies and programs.
• The best interests of children must be paramount in all matters involving or affecting them,
particularly when they are victims of violence, as well as in all preventive measures
THE STANDARDS
The principles underlying the standards are:
i. All children have an equal right to the protection and promotion of their well-being. They should
have the opportunity to actively participate in their society, regardless of their ethnic origin, social
background, age, gender, skin color, possible disability, sexual orientation, religion, caste or creed.
ii. All actions regarding the protection of children must be undertaken in the BEST INTEREST of the
children. This includes a commitment to respect children's rights in all our programs and activities
and not to cause harm.
iii. Everyone has a responsibility for safeguarding. Therefore, these standards are applied by those
working for the YES project, including staff, members, volunteers and partners. Training, counseling
and support will enable everyone to actively carry out their responsibilities for the protection of
children.
Safeguard is the action taken to promote the well-being of children and protect them from harm.
Safeguarding children is the responsibility organizations have to ensure that their staff, operations
and programs ARE NOT HARMFUL to children, that they do not EXPOSE children to risk of harm
and abuse, and that any safety concerns the organization has on children within the communities
in which it works are reported to the competent authorities.
The protection of minors includes preventive actions to minimize the risk of violations of the rights
of the child. It also covers reactive actions to ensure that if child rights violations occur, they will be
handled appropriately. Safeguard therefore implies a responsibility not only to protect children but
also to promote their well-being.
A comprehensive approach to child protection is rooted in understanding the risks for children
arising from the organization itself (for example: from the action of its staff, from the programs or
29

actions implemented, from the involvement of children in actions that could expose them to
external risks or by using images or personal data).

d. Publications and reports of Italian and international
organizations, networks active on the subject
There are many national and international organizations that address the issue of discrimination in
all its forms. By clicking on each image it is possible to be redirected to the original documents we
have also looked at for the YES project to learn about new methodologies, to take inspiration, and
to explore the topic all-round.
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